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ANNUAL REPORT 
ACCESS TO INFORMATION ACT 
APRIL 1, 2007 TO MARCH 31, 2008 


INTRODUCTION 


The Public Service Labour Relations Board was established on April 1, 2005, with the 
coming into force of the Public Service Labour Relations Act. This Board builds on the 
accomplishments of its predecessor, the Public Service Staff Relations Board, which was 
established in 1967 with the inception of collective bargaining in the Public Service of 
Canada. 


The Public Service Labour Relations Board (the Board) 1s an independent, quasi-judicial 
statutory tribunal responsible for administering the collective bargaining and grievance 
adjudication systems in the federal Public Service and Parliament. The Board also 
provides mediation and conflict resolution services to help parties resolve differences 
without resorting to a formal hearing. As part of its mandate, the Board has established 
compensation analysis and research services. Pursuant to the Act, the Board consists of a 
Chairperson, three Vice-Chairpersons, and such other full-time members and part-time 
members as the Governor in Council considers necessary. 


Proceedings before the Board include grievance adjudication, arbitration, conciliation 
through Public Interest Commissions, mediation, applications for certification, revocation 
of certification, displacement, complaints of unfair labour practices, identification of 
positions whose duties are of a managerial and confidential nature, essential services 
agreements, determination of successor rights, enforcement of obligations of employer 
and employee organizations, and complaints of disciplinary actions or discrimination that 
resulted from federal employees having exercised their rights relating to workplace health 
and safety under Part II of the Canada Labour Code. 


STATISTICAL REPORTS / EXPLANATION 


The Board received one formal and one informal access to information requests during the 
period under review. The formal request was from an individual..The request led to full 
disclosure of documents. The informal request was from a business and partial release was 
given as 19(1) was invoked. 


The Board also processed 8 consultation requests. The documents that were part of the 
consultation requests were fully disclosed. 


SUPPORTING DOCUMENTATION 


Organization of Activities and Delegation Instrument 


The Chairperson has appointed the Manager, Information Management Services, as 
Coordinator under the Access to Information Act. All requests received by the Board are 
referred by the Coordinator to the appropriate Branch for review and report before a 
decision is rendered on the request by the Coordinator. Where necessary, consultation takes 
place with the Chairperson. The Coordinator dedicated approximately 1% of a person-year 
to administering the Access to Information Act, to updating the Government of Canada 
Publication Info Source, and to preparing reports. 


Implementation 


A reading area is located in the Board's Records Office. A copy of the Government of 
Canada Publication Info Source is available for reference, as are Access to Information 
Request Forms, a copy of the Board's Subject Classification Manual and other relevant 
publications. 


In compliance with the Treasury Board Policy on records management, the Board's Records 
Office continually reviews and updates its information holdings to ensure quick retrieval of 
information that could be requested under the Access to Information Act. In addition, all 
information included in the Board's main filing system is linked to its respective Program 
Record Number. 


Formal/Informal Interface 


During the reporting period, one request was submitted formally and one request was 
submitted informally. 


Institutional Policies 
While the Board's policy is to charge fees for requests where the cost of processing exceeds 


$5.00, the nature and merit of each request is reviewed before a final decision is made as to 
whether to request or waive payment. 


Education and Training 


Information on the Access to Information Act is incorporated into the Board's orientation 
program for new employees and covers such topics as: 
e Which emails should be filed to ensure that the Board can respond to an Access to 
Information request? 
e What is the role and responsibility of employees when it comes to information 
management? 
Orientation sessions are given twice a year with an average of 5 to 10 new employees per 
session. 


Complaints, Investigations and Audits 
As of March 31, 2008, the Board had no complaints against it under the Access to 
Information Act. 


Appeals to the Federal Court 


There were no appeals to the Federal Court during the period under review with respect to 
Access to Information requests. 
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Appendix B 


Supplemental Reporting 
Requirements for 2007-2008 


Access to Information Act 


In addition to the reporting requirements 
addressed in form TBS/SCT 350-62 
“Report on the Access to Information Act", 
institutions are required to report on the 
following using this form: 


Part Il — Exemptions invoked 


Section 13 
Subsection 13(e) Nil 


Section 14 
Subsections 14(a) Nil 
14(b) Nil 


Part IV — Exclusions cited: 


Subsection 69.1 Nil 


3 aleve 


Annexe B 


Exigences en matiére de rapports 
pour 2007-2008 


Loi sur acces a Vinformation 


En plus des exigences relatives a l’établissement 
de rapports dont on traite dans le formulaire 
TBS/SCT 350-62, « Rapport concernant la Loi 
sur l’accés a l’information », les institutions sont 
tenues de déclarer ce qui suit en utilisant le 
présent formulaire : 


Partie III — Exceptions invoquées 


Article 13 
Paragraphe 13(e) Néant 


Article 14 
Paragraphes 14(a) Neéant 
14(b) Néant 


Partie IV — Exclusions citées 


Paragraphe 69.1 Néant 
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a he 8 Government Gouvernement REPORT ON THE ACCESS TO INFORMATION ACT 


of Canad : ' Fc AY? 
nada duCanada RAPPORT CONCERNANT LA LO! SUR L’ACCES A L'"INFORMATON — 
Institution Reporting period / Période visée par le rapport 
| Public Service Labour Relations Board April 1, 2007 - March 31, 2008 
Spores Media / Médias Academia / Secteur universitatire ae / Secteur commercial Organization / Organisme | Public 
1 1 


Requests under the Access to Information Act / 
Demandes en vertu de la Loi sur l’accés a l'information 


Dispositon of requests completed / 
Disposition a l'égard des demandes traitées 


Received during reporting period / 
Regues pendant la période visée par le rapport 


Traitement impossible 


Communication totale 


All disclosed / | { Unable to process / 


Outstanding from previous period / 
En suspens depuis la période antérieure 


Disclosed in part / , Abandoned by applicant / 
Communication partielle : Abandon de la demande 


Nothing disclosed (excluded) / Treated informally / 
Aucune communication (exclusion) c Traitement non officiel 


Completed during reporting period / 
Traitées pendant la période visées par le rapport 


Nothing disclosed (exempt) / 
Aucune communication (exemption) 


Transferred / 
Transmission 


Carried forward / 
Reportees 


Exemptions invoked / 
Exceptions invoquées 


S S. Ss. Ss. 
Art. 13(1)(a) Art 16(1)(a) Art. 18(b) Art. 21(1)(a) 
(b) (b) (c) (b) 
(c) (c) (d) (c) 
S. 
(d) (d) Art. 19(1) 1 (d) 
L 
Ss. S: Ss. Ss. 
Art. 14 Art. 16(2) Art. 20(1)(a) Art.22 
S. 15(1) ‘International rel. / oe (b) So. 
[ Art Relations interm. Art. 16(3) Art 23 
Defence / S; (c) Ss. 
Défense Art. 17 Art. 24 
Subversive activities / Sy (d) S. 
Activites subversives Art. 18(a) Art 26 
Exclusions cited / Completion time / 
Exclusions citées Délai de traitement 
= 
‘ S. 30 days or under / | 
Art. 68(a) Art. 69(1)(c) 30 jours ou moins 
31 to 60 days / 
(b) (d) De 31 a 60 jours 1 
a 61 to 120 days / 
(c) (e) De 61 a 120 jours | 
S. (f) 121 days or over / 
Art. 69(1)(a) 121 jours ou plus 


(b) (g) 


Method of access / 
Méthode de consultation 


Translations / 
Traduction 


Extensions / 
Prorogations des délais 


31 days or over / 
31 jours ou plus 


Translations requested / 
Traductions demandées 


Copies given / 2 


30 days or under / 
Copies de loriginal 


30 jours ou moins 


Examination / 
Examen de loriginal 


Translations 
prepared / 


English to French / 
De l'anglais au frangais 


Searching / 
Recherche 


Copies and examination / 
Copies et examen 


Traductions 
préparées 


French to English / 
Du frangais a l'anglais 


Consultation 


Third party / 
Tiers 


Financial (all reasons) / 
Financiers (raisons) 


Net fees collected / 
Frais net pergus 


Salary / 
Traitement 


Administration (O and M)/ 
Administration (fonctionnement et maintien) 


Preparation / 
Préparation 


Computer processing / 
Traitement informatique 
TOTAL $5.00 
No. of times / 
Nombre de fois 
Over $25.00 / 


De plus de 25 $ an en 


TBS/SCT 350-62 (Rev. 1999/03) A 


Application fees / 
Frais de la demande 


Reproduction 


Searching / 
Recherche 


Person year utilization (all reasons) / 
Années-personnes utilisées (raison) 


Person year (decimal format) / | 0.02 


Années-personnes (nombre décimal) 


Fees waived / 
Dispense de frais 


$25.00 or under / 
25 $ ou moins 
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Access to Information Act 
Designation Order 


BY THIS ORDER made pursuant to 
section. /37 of the Access iio 
Information Act, 1 hereby designate 
the persons holding the positions of 
Executive Director of the Board, 
Director, Corporate Services and 
Access to Information and Privacy 
Coordinator to exercise or perform the 
powers, duties and functions of the 
head of a government institution under 
the Act, as specified in the attachment, 
insofar as they may be exercised or 
performed in relation to the Public 
Service Labour Relations Board, 
effective from April 1, 2007. 


Arreté sur la delegation en vertu 
de la Loi sur l’accés a 
lV’information 


PAR LE PRESENT ARRETE pris en 
vertu. de, l'article /3* de la Lor sur 
l’acces a Tlinformation, je deélegue, 
selon l’annexe ci-jointe, a compter du 
1 avril 2007, aux titulaires des postes 
de Directeur général de la Commission, 
de Directrice des services généraux et 
de Coordonnatrice de l’acces a l’infor- 
mation et de la protection des rensei- 
gnements personnels, les attributions se 
rapportant a la Commission des 
relations de travail dans la fonction 
publique qui me sont confiées aux 
termes de cette loi en ma qualité de 
responsable d’une institution féderale. 


oak F The head of a government institution may, by order, designate one or more officers or employees of that institution to 
exercise or perform any of the powers, duties or functions of the head of the institution under this Act that are specified 


in the order. 


1980-81-82-83, c. 111, Sch. I “73”. 


sc Le responsable d’une institution fédérale peut, par arrété, déléguer certaines de ses attributions a des cadres ou 


employés de I’ institution. 


1980-81-82-83, ch. 111, ann. I « 73 ». 
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118). 


16. 

_ provincial affairs 
17. 
18. 
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20. 


Zits 


Access to Information Act Designation Order 


ACCESS TO INFORMATION ACT 


Notify where access 
granted/refused 


Transfer request 
Extend time limits 


Notify Information Commissioner 
of extension of time limits 


Notify where access refused 
Require reproduction fees 
Require reproduction fees 


Require fees for machine readable 
records 


Require deposit 
Notify of fee payment requirement 
Waive or refund of fees 


Obtain/Provide translation or not 


Obtain/Provide alternative format or. 
not 


Refuse access — Confidential 
information 


_ Disclose confidential information 


Refuse access — Federal- 


Refuse access — International 
affairs and defence 


Refuse access — Law enforcement 


_ and investigations 


Refuse access — Security 
information 


Refuse access — Personal 
information received from RCMP 
acting as a provincial or municipal 
entity 


Refuse access — Safety of 


ATTACHMENT 


| 14(a) & (b) 

“15(1)(@) 0 (9 

16(1) (a) to (d) | 
i 16(2)(a) to (c) | 


— 16(3) 
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26. 
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28. 


29. 


30. 
31. 
32. 
33. 


34. 


35. 


36. 


Si 
38. 


E39: 
40. 
41. 


42. 


43. 


Access to Information Act Designation Order 


individuals 


Refuse access — Economic 
interests of Canada 


Refuse access — Another 
individual's personal information 


Disclose personal information 


Refuse access — Third party 
information 


Disclose testing methods 


Disclose third party information on 
consent 


Disclose in public interest 


Refuse access — Advice, plans, 
etc. 


Refuse access — Tests for audits 
Refuse access — draft report 
Disclose draft report _ 


Refuse access — Solicitor-client 
privilege 


- Refuse access — Restricted 


information 


_ Disclose severed information 


Refuse access — Published 


_ information 


_ Notify third parties 


—Extendtimefornotice > 


Notify third party regarding 


disclosure 


Waive written representation from 
third party 


Disclose after notice to third party 


Disclose on Information 
Commissioner's recommendation 
Bigee PE 


OMPL, 


Advise Information Commissioner 


ATTACHMENT 


18(a) to (d)(vi) 


19(1) 


19(2)(a) to (c) 
20(1)(a) to (d) 


20(3) 
20(5) 


20(6) 
21(1)(a) to (d) 


22 
22.1(1) 
22.1(2) 


pe2o 
-24(1) 
| 25 


26 


_27(AYfa)to(c) 
- 28(1)(b) 


28(2) 
28(4) 
29(1)(a) & (b) 


33 


Tt a1 1 


al aa Sa] 


Ssh Re 1PM ee 


Se aul 8 can en} 


Access to Information Act Designation Order 


ATTACHMENT 


~ 


d party noti 


AES 


ce 


of thir 
44. Make representation to 35(2)(b) 2 F F 2 
Information Commissioner 


45. Respond to Information 37(1)(b) F F F F 
Commissioner's request to 
disclose information previously 


exempted 
46. Give access to complainant 37(4) E iE bp FE 
47. Notify third party of Court action 43(1) F = 5 Ei 
48. Notify applicant of Court action 44(2) E e F F 
49. Request Court hearing be in 5202) i F FE F 
National Capital Region 
50. Make Ex Parte representations to = 52(3) B F B F 
51. Refuse access — Excluded 68 & 69 F E FS F 
_ information 
52. Provide facilities to review aia) F a F B 
_ manuals 
53. Refuse access - Information rite) F F : = = 
severed from manuals based on 
_ exemptions/exclusions ee - ee. 7 
54. Prepare annual report to 72(1) e F E = 
_ Parliament . < . < . ; 
55. Delegate authority by Head of ae F n/a : n/a n/a 
_ institution ; ; 


56. Require access by examination —-8(1 Fao E me ae plea 


57. Provide for examination in person —_8(1.1) = F F | F 
instead of copy 


Provide copy of record (2) F F 


FF F 
¥ “F” = Full Authority. 
- “N” = No authority. To be obtained from the next level up. 
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